Terms of Reference of the Stakeholders Relationship Committee

Redressal of all security holders’ and investors’ grievances such as complaints related to
transfer/transmission of shares, including non-receipt of share certificates, and review of cases
for refusal of transfer/transmission of shares and debentures, dematerialisation and
rematerialisation of shares, non-receipt of balance sheet, non-receipt of declared dividends,
non-receipt of annual reports, issue of new/duplicate certificates, general meetings, etc.,
assisting with quarterly reporting of such complaints and formulating procedures in line with
statutory guidelines to ensure speedy disposal of various requests received from shareholders;
Resolving the grievances of the security holders of the Company including complaints related
to allotment of shares, approval of transfer or transmission of shares, debentures or any other
securities, non-receipt of annual report, non-receipt of declared dividends, issue of
new/duplicate certificates, general meetings, etc.;

Giving effect to all transfer/transmission of shares and debentures, dematerialisation of shares
and rematerialisation of shares, split and issue of duplicate/consolidated share certificates,
compliance with all the requirements related to shares, debentures and other securities from
time to time;

Reviewing the adherence to the service standards by the Company with respect to various
services rendered by the registrar and transfer agent of the Company and recommending
measures for overall improvement in the quality of investor services;

Review of measures taken for effective exercise of voting rights by shareholders;

Review of adherence to the service standards adopted by the Company in respect of various
services being rendered by the registrar & share transfer agent;

To approve allotment of shares, debentures or any other securities as per the authority
conferred / to be conferred to the Committee by the Board of Directors from time to time;

To approve requests for transfer, transposition, deletion, consolidation, sub-division, change of
name, dematerialisation, rematerialisation etc. of shares, debentures and other securities;

To monitor and expedite the status and process of dematerialisation and rematerialisation of
shares, debentures and other securities of the Company;

Review of the various measures and initiatives taken by the Company for reducing the quantum
of unclaimed dividends and ensuring timely receipt of dividend warrants/annual
reports/statutory notices by the shareholders of the Company; and

Performing such other functions as may be delegated by the Board and/or prescribed under
the SEBI Listing Regulations and the Companies Act or other applicable law or by any
regulatory authority and performing such other functions as may be necessary or appropriate
for the performance of its duties.



